Appendix One – Self Neglect/Hoarding Referral
	Name:
	Date of Birth:
	Ethnicity:
	NHS No:

	Address:
	Next of Kin:
	Relationship to the person making the referral:
	General Practitioner:

	Background information
	Initial Risk Assessment
	Aide memoir

	1.	Describe the vulnerability of the person
	Less vulnerable
	More Vulnerable
	· Is the person capable of making decisions regarding their care provision or housing?
· Does the person have a diagnosed mental illness and/or learning disability?
· Does the person have any sensory impairment and/or physical impairment?
· Does the person have support from family or friends?
· Does the person accept care and treatment?
· Does the person have insight into the problems they face?
· Is there a Care and Support in Place?
· Does the person have presenting care and support needs?
· Does the person live alone?
· Does the person any substance misuse?


	2.	Types of Seriousness of Hoarding and self-neglect
	Low risk
	Moderate risk 
	High / Critical risk
	
This is left blank intentionally

	Self-Neglect
	Low risk
	Moderate risk
	High risk / Critical
	· When completing the referral, consult the risk matrix guide on hoarding and self-neglect. Assess relevant categories using your knowledge and professional judgement to determine the level of concern.
· Low risk cases may be managed through preventative steps like building rapport, supporting engagement with community resources, repairing relationships, and ensuring access to healthcare and counselling. 
· 
· This tool is a guide and does not replace professional judgement (professional curiosity; assessment must remain flexible as risk levels can vary by case

	Hoarding Property
	Low risk
	Moderate risk
	High risk / Critical
	

	Hoarding household functions
	Low risk
	Moderate risk
	High risk / Critical
	

	Hoarding Health and safety
	Low risk
	Moderate risk
	High risk / Critical
	

	Hoarding Safeguarding
	Low risk
	Moderate risk
	High risk / Critical
	

	3.	Level of self-neglect / hoarding
(See clutter rating scale for Hoarding)
	

Low risk
	

Moderate risk
	

High risk
	Determine if the hoarding / self-neglect is:
· A fire risk?
· Impacting on the person’s wellbeing (Care Act 2014 definition)?
· Preventing access to emergency services?
· Affecting the person’s ability to cook, clean and general hygiene?
· Creating limited access to main areas of the house?
· Is the person at increased risk of falls?


	4.	Background to hoarding / self-neglect
	
Low impact
	

Moderate risk
	
Seriously affected
	· Determine if the hoarding/self-neglect is
· Affecting the person’s ability to cook, clean and general hygiene?
· Creating limited access to main areas of the house?
· Is the person at increased risk of falls?
· Determine if the hoarding / self-neglect is:
· A fire risk?
· Impacting on the person’s wellbeing (Care Act 2014 definition)?
· Preventing access to emergency services?
· Creating limited access to main areas of the house?
· Does the person have a disability that means that they cannot care for themselves?
· Does the person have mental health issues and to what extent?
· Has this been a long-standing problem?
· Does the person engage with services, support and guidance offered?
· Are there social isolation issues?

	5.	Impact on others
	No one else affected
	Others indirectly affected
	Others directly affected
	· Others may be impacted by the individual's self-neglect or hoarding. Consider the following:
· Are there vulnerable individuals (children or adults) within the household affected by the person's hoarding or self-neglect?
· Does the hoarding or self-neglect prevent the person from engaging with family and friends?
· Are there animals on the property that are not receiving proper care?


	6.	Reasonable suspicion of abuse
	

No suspicion
	

Indicators present
	

Reasonable suspicion
	· Determine if there is reason to suspect:
· The hoarding and self-neglect indicate that the person may be abused
· Evidence of coercion, control, or intimidation by another person
· The person may be targeted for abuse by local individuals
· A crime may be taking place
· The person is being neglected by someone else
· Reports from the individual of feeling unsafe or being harmed 
· Unexplained injuries or frequent visits to medical facilities

	7.	Legal frameworks
	
No current legal issues
	Some minor legal issues not currently impacting
	
Serious legal issues
	· Determine whether the following risks are present:
· Eviction, fines, non-payment issues: Assess if the individual is facing eviction or has unresolved financial issues such as unpaid bills or fines.
· Environmental and public health risks: Identify any potential environmental hazards that could impact public health and require immediate action.
· Safeguarding and animal welfare concerns: Evaluate whether there are any safeguarding issues for vulnerable individuals or concerns regarding the welfare of animals.
· Fire risks: Assess if there are any fire hazards that pose a danger to others in the vicinity.






Appendix One  –   Self Neglect/Hoarding Referral  

Name:  Date of Birth:  Ethnicity:  NHS No:  

Address:  Next of Kin:  Relationship to the person  making the referral:  General Practitioner:  

Background  information  Initial Risk Assessment  Aide memoir  

1.   Describe the  vulnerability   of   the  person  Less  vulnerable  More Vulnerable     Is the person capable of making decisions regarding their care provision  or housing?      Does the person have a diagnosed mental illness and/or learning  disability?      Does the person have any sensory impairment and/or physical  impairment?      Does the person have support from family or friends?      Does the person accept care and treatment?      Does the person have insight into the problems they face?      Is there a Care and Support in Place?      Does the person have presenting care and support needs?      Does the person live alone?      Does the person any substance misuse?    

2.   Types   of   Seriousness   of  Hoarding and  self - neglect  Low   risk  Moderate risk   High   /  Critical  risk    This is left blank intentionally  

Self - Neglect  Low  risk  Moderate   risk  High   risk /  Critical     When completing the referral, consult the risk matrix guide on hoarding  and self - neglect. Assess relevant categories using your knowledge and  professional judgement to determine the level of concern.      Low risk cases may be managed through preventative steps like building  rapport, supporting engagement with community resources, repairing  relationships, and ensuring access to healthcare and counselling.            This tool is a guide and does not replace professional judgement  (professional curiosity; assessment must remain flexible as risk levels  can vary by case  

Hoarding   Property  Low  risk  Moderate   risk  High   risk /  Critical  

Hoarding   household   functions  Low  risk  Moderate   risk  High   risk /  Critical  

Hoarding   Health   and   safety  Low  risk  Moderate   risk  High   risk /  Critical  

Hoarding   Safeguarding  Low  risk  Moderate   risk  High   risk /  Critical  

3.   Level   of   self - neglect   /  hoarding   (See   clutter   rating   scale   for  Hoarding)      Low  risk      Moderate   risk      High   risk  Determine if the hoarding / self - neglect is:      A fire risk?      Impacting on the person’s wellbeing (Care Act 2014 definition)?      Preventing access to emergency services?      Affecting the person’s ability to cook, clean and general hygiene?      Creating limited access to main areas of the house?      Is the person at increased risk of falls?    

4.   Background to  hoarding / self - neglect    Low  impact      Moderate   risk    Seriously   affected     Determine if the hoarding/self - neglect is      Affecting the person’s ability to cook, clean and general hygiene?      Creating limited access to main areas of the house?      Is the person at increased risk of falls?      Determine if the hoarding / self - neglect is:  

